Welcome New Patient,

We want to extend to you our personal greetings and a very warm welcome to our dental practice. We
are accepting new patients, and we are committed to doing everything possible to provide you with high
quality, state-of the-art dental care and also to make your visit to our office as pleasant and as
comfortable as possible.

The following information will be very useful to you:

e Qur practice includes a wide range of dental procedures, including comprehensive dentistry,
implant restorations, veneers, crowns, bridges, invisalign as well as other cosmetic and
restorative procedures. If you have ever seen or heard of the television show “Extreme
Makeover,” then you know what a tremendous difference cosmetic dentistry can make in a
person’s appearance. Keep in mind, however, that some dental makeovers are not “extreme”
often relatively minor procedures can create positive results.

e At the time of you first appointment, we will listen closely to your concerns and conduct a
thorough, comprehensive examination. We will take the time to give you the personal attention
you deserve.

e Before any treatment begins, we will sit down with you and advise you of your options so you
can make an informed choice regarding the best course of treatment for your specific needs. We
respect our patients, and our goal is to provide you with the highest quality care in an
atmosphere of mutual trust.

e  Qur practice is truly a family practice that is based on word-of-mouth referrals. We often treat

many members of the same family, and some of our best patients are referred by some of our
best patients.

Thank you for choosing our practice to serve your dental needs. If you have any questions,

please feel free to call us at (410) 363-2121

Sincerely,

Joanne Block Rief DDS

P.S. Please complete the medical/dental history questionnaire and privacy policy and bring it
with you to you first appointment. We need this information so we can treat you safely.



